
 
                            
 

 
Move on Support - Volunteer 
 
 

 
Role Title:  Move on Support Volunteer 
 
Project:  Supported Housing  
 
Responsible to: Move on Support Team Leader 
 
Hours:    Minimum of two hours per month   
 
Location:   Agile 
        
 
How you can help: 
 
As a volunteer for the Move on Support Team, you will provide staff with a range of 
support that ensures they can connect with people within the city who have been living in 
Supported Housing and are now ready to take that step into independent living. 
 
Your role:   
 
As a Volunteer for the Move on Support team, you will: 

• Attend open afternoons across the supported accommodation providers, alongside 
a team member 

• Coordinate paperwork for customers interested in the service  

• Liaise with supported accommodation staff regarding authenticity of customer 
information  

• Promote the move on support service to supported residents and staff working 
within the accommodations  

• Coordinate customer information leaflets and concrete merchandise ready for open 
afternoons 

• Follow Honeycomb Group’s organisational policies, including safeguarding, 
confidentiality and data protection (training is provided). 

 
We ask that you: 
 

• Are friendly and approachable 

• Have good communication skills 

• Have basic admin skills to be able to complete relevant paperwork 

• Reliable 

• Minimum age 18 

• Provide two-character references and completion a DBS check  



 
 

Training and support provided 
 

• Induction and role specific training is provided 

• Ongoing support and supervision from your supervisor 

• Access to resources and development opportunities to enhance skills 
 

 
Benefits of volunteering for us 
 

• Be part of a supportive and friendly organisation and team whose mission is to 
create happy homes and ensure everyone has access to one 

• Help other people take the next step to independent living 

• Meet new people, make new friends and gain new perspectives 

• Develop and improve your skills 

• Gain valuable volunteering experience for personal or professional 
development 

• Access to ongoing training and development 

• Be part of the wider volunteering team at Honeycomb Group 

• Payment of travel expenses 
 

 
Feel inspired? 
If you are interested in this role, please contact our volunteer department at: 
volunteerservices@honeycombgroup.org.uk 
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